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Summary 



The purpose of the Long-Term Care Ombudsman Program (LTCOP), established 
under Title VII of the Older Americans Act (OAA), is to investigate and resolve 
complaints made by, or on behalf of, older persons who are residents of residential long- 
term care facilities. There are 53 state LTCOPs operating in all 50 states, the District 
of Columbia, Guam, and Puerto Rico. They are funded by two separate titles of the 
OAA, other federal sources, state funds, and other nonfederal funds. The program 
receives significant support from volunteers. In FY2006, about 1,301 paid staff and 
over 13,000 volunteers investigated over 285,000 resident complaints. In FY2006, 
resident care issues were the chief complaint in nursing homes, followed by residents’ 
rights. Among residents in other long-term care facilities, the top complaint categories 
were residents’ rights and quality of life. An evaluation conducted by the Institute of 
Medicine (IOM) in 1995 concluded that the program is understaffed and underfunded 
to carry out its broad and complex responsibilities. This report will be updated 
occasionally. 



Background. The purpose of the Long-Term Care Ombudsman Program 
(LTCOP) is to respond to the needs of residents facing problems in long-term care 
facilities, including nursing homes, assisted living facilities, board and care homes, and 
other similar adult residential care settings. Ombudsmen are available to help all long- 
term care facility residents, not only those residents in facilities certified by Medicare 
and/or Medicaid. Created in 1972 as a Public Health Service (PHS) demonstration 
project in five states, authority for administering the ombudsman demonstration program 
was transferred to the Administration on Aging (AoA) within the Department of Health 
and Human Services (DHHS) in 1974. The results of the demonstration effort led to 
statutory authority under the Older Americans Act (OAA) 1 in 1978 (P.L. 95-478). In 



1 Congress in 1978 amended the OAA (P.L. 95-478) to include a requirement that each state 
develop a LTCOP in order to protect the health, safety, welfare, quality of care, and rights of the 
institutionalized residents in nursing facilities, board and care homes, assisted living facilities, 
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